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Drives On-Site Training Questionnaire
This Drives On-Site Training Questionnaire is the first step in reserving a date to host a Yaskawa training class. Nothing happens until the training department receives a completed questionnaire. Once this questionnaire is received, you will be contacted to discuss the training details and date(s) for the training class(es). At that time, you will receive a quote for the class. Sign the quote and return it with your purchase order and you're on the Training calendar!!  Let's get started!   
Simply answer the following questions as they relate to you. For most answers, check the boxes most applicable to you or fill in the blanks.  When finished, please email it to training@yaskawa.com
[bookmark: skiptorespondent]
Please provide the following (*required)
	
		First Name*
	






	
		Last Name*
	






	
		Title
	






	
		Company*
	






	
		Address*
	






	
		City*
	






	
		State / Province*
	






	
		Postal Code*
	






	
		Phone Number*
	






	
		Fax Number
	






	
		Email Address*
	






	
		Cell Phone Number 
	






	
		Your Yaskawa Sales Contact
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Requested Date(s) of Training

	[bookmark: skiptoq1]1.
	How many training sessions are you interested in holding?



	
	



	[bookmark: skiptoq2]2.
	Each session will consist of how many days?



	
	



	[bookmark: skiptoq3]3.
	What date(s) would you like to schedule the training session(s)?



	
	



	[bookmark: skiptoq4]4.
	How many students will be in attendance for each session? (Maximum 18 per session)



	
	



Training Class Location:

	[bookmark: skiptoq5]5.
	Where will the class be held? (Company or Location Name)



	
	



	[bookmark: skiptoq6]6.
	Street Address, City, State, Zip Code



	
	



	[bookmark: skiptoq7]7.
	Contact Person at the class location:



	
	



	[bookmark: skiptoq8]8.
	Contact Person’s phone number and email address:



	
	






Training Class Details:
	9.
	What products do you want training for?

	
	(Select all that apply.)

	      
	☐     GA800
☐     GA500
☐     FP605
☐     HV600
☐     HV600 Bypass
☐     A1000
☐     P1000
☐     V1000
☐     U1000
☐     Z1000
☐     Z1000U
☐     Z1000 Bypass
☐     iQpump1000
☐     MV1000
☐     Network Communications

	
	Other:  
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	What are the job titles of the students that will be trained?



	
	(Select all that apply.)

	
	E & I Technician and/or Maintenance

	
	Mechanic

	
	Electrical Engineer

	
	Sales Engineer

	
	Inside Technical Support
Field Service Engineer

	
	Other:  








	[bookmark: skiptoq10]11.
	Are the students involved with any of the following? (Check all that apply)

	
	

	
	(Select all that apply.)

	
	Installation, Start-up

	
	Integration and Parameter setup

	
	Field Troubleshooting (understanding fault codes)

	
	Sales and Explanation of the Product

	
	Serial communications

	
	Unit troubleshooting (to determine damaged components)

	
	Other:  
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	Do the students have a basic understanding of variable frequency drives?



	


	Yes

	
	No
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	Please review the following additional topics.  Check any topics you would like to add?


VFD Topics
	
	(Select all that apply.)

	
	Motor technology (construction, theory of operation)
Drive technology (construction, theory of operation)

	
	DriveWizard Software - HVAC

	
	DriveWizard Software - Industrial

	
	Auto-Tuning

	
	DriveWorksEZ

Other Topics:  



	
	Preparing for Yaskawa Certification? Which one?  
Authorized Service Provider
HVAC Start-up Specialist
Certified Drive Specialist

Comments/questions about certification:  
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[bookmark: skiptoend]When finished, please email to training@yaskawa.com
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